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Summary

The session focused on the rapid recovery of tourism post-COVID, showcasing significant data and trends,
particularly highlighting the Middle East's remarkable bounce-back. Luis Nicolas Barrios emphasized the recovery
surpassing pre-pandemic levels in some regions, underscoring people's innate desire to travel. However, this swift
recovery has spotlighted challenges, notably staff shortages within the tourism sector, prompting the need for
enhanced tourism education to meet industry demands. UN Tourism's primary goal is to foster education, a
consistent message reiterated by the Secretary General in his addresses.

Barrios outlined seven key guidelines for tourism education: increasing access through digitalization, upgrading
curricula to incorporate evolving technologies like Al, integrating tourism education into secondary schools,
innovating undergraduate and graduate programs, standardizing certifications, expanding quality assurance, and
connecting graduates with job opportunities. He stressed the importance of making education accessible, citing the
UN Tourism Online Academy's success with over 40,000 students and multiple language offerings supported by Al
tutors. Additionally, the promotion of WhatsApp courses aims to further ease access to education.

Several initiatives are underway to localize tourism education, including the launch of international tourism academies
in collaboration with member states. Examples include the Academy of Samarkand and upcoming partnerships with
Zambia, Zimbabwe, and the Dominican Republic, focusing on vocational training. The need for continuous curriculum
updates was illustrated through examples from Hong Kong Politek and Columbia College, integrating digital tools and
event management skills respectively. Standardized certifications and quality assurance were highlighted as crucial
for maintaining educational standards. Lastly, connecting graduates with employment opportunities remains a
challenge, though successful examples exist, such as Chile's efforts in the gastronomy sector.
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Key Takeaways

Tourism's Rapid Post-COVID Recovery

Tourism has rebounded swiftly after the COVID-19 pandemic, with some regions surpassing pre-pandemic levels.
This recovery highlights people's strong desire to travel, but it also brings challenges such as staff shortages.
Addressing these issues through improved education is essential for sustaining the industry's growth.

Seven Guidelines for Tourism Education
UN Tourism has established seven guidelines to enhance tourism education: increasing access, upgrading curricula,
integrating education into secondary schools, innovating undergraduate and graduate programs, standardizing

certifications, expanding quality assurance, and connecting graduates with job opportunities. These guidelines aim to
create a robust education framework to meet industry demands.

Localizing and Digitalizing Education
Initiatives like the UN Tourism Online Academy and international tourism academies aim to make education more

accessible and localized. Digital platforms, including WhatsApp courses, offer flexible and affordable training options.
These efforts ensure a well-trained workforce ready to meet the evolving needs of the tourism sector.
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