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Summary
The session explored the transformative impact of AI-powered speech translation on global communication, 
particularly within large-scale events like the Education World Forum 2025. Laurent Le Guyader, representing 
KUDO, highlighted the company’s mission to make communication accessible across diverse linguistic 
backgrounds, leveraging a marketplace of 12,000 professional interpreters and supporting over 200 spoken 
and sign languages. KUDO's AI solutions provide live translation and captioning in up to 80 languages, ensuring 
minimal latency and high accuracy, which is crucial for events with high stakes and diverse participants. 
Laurent emphasized the seamless integration and user-friendly nature of KUDO’s solutions, which require no 
app installations and can be accessed via QR codes, significantly simplifying the process for attendees and 
organisers alike.

Russell Coppock, representing PH Production Services, detailed the logistical challenges and solutions 
implemented for the Education World Forum 2025. He underscored the shift from physical translators to AI 
solutions, which allowed for a more scalable and cost-effective approach to handling multiple languages and 
breakout rooms. Russell praised the simplicity of integrating KUDO’s audio feed into the event’s technical setup 
and the flexibility it offered in managing last-minute changes. He also noted the positive feedback from 
participants, who appreciated the instant translation and captioning services, enhancing accessibility and 
overall user experience.

Both speakers agreed on the growing demand for AI translation services across various types of events, 
including corporate, educational, and cultural sectors. They recognized that AI not only reduces logistical 
burdens but also offers cost-effective solutions compared to traditional interpretation methods. Laurent 
discussed KUDO's efforts to continually improve the quality and latency of their translations, ensuring high 
client satisfaction and inclusivity. 
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The partnership between KUDO and PH Production Services exemplified the synergy between technology 
providers and event managers in delivering seamless multilingual experiences.

The session highlighted key trends for 2026, with an increasing emphasis on AI integration in multilingual 
events. Laurent and Russell predicted that AI translation would become the norm, driven by its ability to provide 
high-quality, real-time translations and reduce costs. They also addressed the importance of training AI 
systems to handle specific industry jargon and acronyms using custom glossaries, ensuring accurate and 
contextually relevant translations. The session concluded with a Q&A segment where Laurent explained the 
unique selling points of KUDO compared to other services, such as Wordly and Interprefy, focusing on the 
superior quality, latency, and versatility of KUDO’s solutions.

Laurent further elaborated on KUDO's support for hybrid and virtual events, demonstrating the flexibility of their 
platform in various use cases. He emphasized the importance of maintaining high translation quality through 
rigorous benchmarks and the use of the best available systems. The session also touched upon the ethical 
considerations of AI translation, including the use of profanity filters and the responsibility of speakers to avoid 
sensitive content. Laurent reassured participants about the robustness of KUDO’s AI in managing real-time 
translations without compromising on accuracy.

In summary, the session underscored the pivotal role of AI in transforming event communication by making it 
more inclusive, cost-effective, and accessible. Both speakers provided insights into the technical and 
operational aspects of implementing AI translation solutions, highlighting their benefits and addressing 
potential challenges. The discussion showcased KUDO’s innovative approach to speech translation and its 
successful application in high-profile events, setting the stage for broader adoption of AI in the event industry.
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KUDO's AI solutions provide live translation and captioning in up to 80 languages, ensuring minimal 
latency and high accuracy. This technology is crucial for high-stakes events with diverse linguistic 
backgrounds, making communication more accessible and inclusive.

AI-powered speech translation enhances global event communication

KUDO’s solutions require no app installations and can be accessed via QR codes, simplifying the process 
for attendees and organisers. This ease of use is essential for managing large-scale events and 
ensuring seamless multilingual experiences.

Integration and user-friendliness are key to successful AI implementation

Speakers predicted a growing demand for AI translation across various sectors by 2026, driven by its 
ability to provide high-quality real-time translations and reduce costs. This shift is setting the stage for 
broader adoption of AI solutions in event planning and execution.

AI translation services are becoming the norm in the event industry

Takeaways
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