
Click, Confirm, Attend: The Art of 
Flawless Event Registration

AI analysis

Henry Hall
Director of New Business at CrowdComms

Kim Proctor
Head of Production at CrowdComms

https://www.google.com/url?q=http://www.voxoevent.ai/&sa=D&source=editors&ust=1762968677129604&usg=AOvVaw0bH2H3wC15wjPB7a3JPHaV


Summary
The session 'Click, Confirm, Attend: The Art of Flawless Event Registration' discussed the intricacies of event 
registration, highlighting the critical role it plays in the attendee journey. The speakers emphasised that 
registration is the first step in the event experience and hence, requires meticulous planning and execution. 
They pointed out that registration can range from simple RSVP forms to complex systems involving ticketing, 
scheduling, and discount codes. Flexibility in the registration process is key to accommodating different types 
of events, from large congresses to exclusive C-suite meetings. The speakers stressed the importance of 
scoping out the project correctly from the start to avoid project creep and ensure that all necessary pathways 
and data are accounted for.

A significant portion of the discussion focused on the common mistakes and challenges faced during the 
registration process. These include inadequate scoping, last-minute preparations, and the failure to consider 
the user journey. The speakers noted that registration often becomes a monster due to project creep and the 
addition of unforeseen requirements. They recommended prioritising hands-on access to data for clients and 
ensuring the registration process is fully branded to align with the event or company branding. This helps in 
maintaining a seamless experience for the attendees and reduces the noise once the registration is launched.

The speakers also highlighted the importance of integrating various tools and systems to streamline the 
registration process. They mentioned the need for effective project management tools and sheets to share 
with clients, which helps in defining the registration flow and achieving the data collection goals. The use of 
logic and formatting to create different pathways was recommended to simplify the user experience, 
especially for complex events involving multiple ticket types and discount codes. Additionally, they discussed 
the need for flexibility in the registration platform to handle various event scenarios and attendee types.
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Another key point was the role of integrations in managing event data effectively. The speakers 
discussed how integrating registration data with other tools like Salesforce, HubSpot, and Microsoft 
Dynamics can help in maintaining a single source of truth and reduce manual data handling. They 
emphasised the importance of planning for integrations at the beginning of the project to ensure 
smooth data transfer and avoid complications. The need for a dedicated API development team and 
custom integration scoping process was highlighted to address the varied CRM requirements and 
ensure data privacy and compliance.

The future of event registration was also a topic of discussion, with the speakers speculating on 
advancements in AI and digital ID systems. They envisioned a future where registration forms are filled 
out automatically through biometric scans and government ID verifications, reducing the control over 
data entry but increasing efficiency. The potential for AI assistants to help with content creation and 
session selection was mentioned as a way to enhance the user experience. However, they cautioned 
about the need to balance automation with strategic focus to avoid losing control over the registration 
process.

In conclusion, the session underscored the importance of careful planning, flexible registration systems, 
and effective integrations to ensure a smooth and efficient event registration process. The speakers 
recommended prioritising the scoping process, maintaining hands-on access to data, and using 
integrations to manage data effectively. They also highlighted the potential for future advancements in 
AI and digital ID systems to revolutionise event registration, while emphasising the need to balance 
automation with strategic focus.
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The speakers emphasised the importance of scoping out the project correctly from the start to avoid 
project creep and ensure that all necessary pathways and data are accounted for. By prioritising 
hands-on access to data and maintaining a seamless branding experience, organisers can reduce 
noise once the registration is launched and improve the overall attendee experience.

Meticulous planning is crucial for successful event registration

The session highlighted the need for integrating registration data with tools like Salesforce, HubSpot, and 
Microsoft Dynamics to maintain a single source of truth and reduce manual data handling. Planning for 
integrations at the beginning of the project ensures smooth data transfer and avoids complications, 
making the registration process more efficient and compliant.

Integrations are key to effective data management

The speakers speculated on future advancements where registration forms are filled out automatically 
through biometric scans and government ID verifications. This could increase efficiency and reduce 
manual data entry, but organisers need to balance automation with strategic focus to avoid losing 
control over the registration process.

AI and digital ID systems could revolutionise event registration

Takeaways

Click, Confirm, Attend: The Art of Flawless Event Registration
Wednesday, 12 November 2025



Powered by

voxoevent.ai

https://www.google.com/url?q=http://www.voxoevent.ai/&sa=D&source=editors&ust=1762968683487591&usg=AOvVaw1ep5RmIE4LeLyGG0gZViTt
https://www.google.com/url?q=http://www.voxoevent.ai/&sa=D&source=editors&ust=1762968683489958&usg=AOvVaw2YDnow3waFCLDZe6TK5YzN

